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INTRODUCTION/ unn:

Thai Qil Public Company Limited and Subsidiaries (“Thaioil Group”) are determined on “Empowering Human Life through
Sustainable Energy and Chemical” in line with the principle and guidance on social responsibility by creating collaboration,
trustworthiness, and value for stakeholders through operational excellence, transparency, and continuous innovation. To
achieve sustainable growth, Thaioil Group strongly believes that Environmental, Social, and Governance (ESG) whilst

contributing to the realization of Sustainable Development Goals shall be conducted across the supply chain.

Therefore, in line with Thaioil Group’s Vision for Suppliers who are one of Thaioil Group’s stakeholders, Thaioil Group commits
to fully integrate sustainability into the supply chain by the adherence of all Suppliers to Sustainable Code of Conduct for
Suppliers of Thaioil Group (“SCOC”). This SCOC does not only ensure sustainable supply chain management, strategic
collaboration relationship and long-term mutual growth, but also help protecting Suppliers from the fines & litigation,

reputational, and business interruption risks associated with Environmental, Social and Governance issues.
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For more information, Suppliers can visit Thaioil Group Website at https://www.thaioilgroup.com/home/procurement.aspx
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SCOPE: 1auL16

The term “Suppliers” is specifically defined, for purposes of this SCOC, as: any entity which has purchasing agreement or
contract of products or services with Thaioil Group regardless of type of products and services provided. Therefore, the
term “Suppliers” includes but is not limited to agents, brokers, consultants, contractors, Suppliers’ suppliers and contractors,

distributors and Suppliers of products or services.

k%

o 5 @ 2 am A o X 2 9y Aay ° . A o e A §va o ]
A9 “@ " ﬂ’]EISLEILLu']Vl’]\iﬂ{]‘LIm %78 SCOC auuUU ﬂi@uﬂ@ﬂfm@ MU 'P]ﬁ]ﬂ@\iiuﬂqﬁ'qflﬂuqﬂN@mﬂm“ﬂﬂi@iﬂuﬁ‘ﬂq?ﬂuﬂ@qm

s o 1y K &

neeasd tnsgldAilnrnaueanansgiazn1s1iiEnig s Aanasldandaeniziessaunuanvsing Tusninas Nsne

al

o %

v U ¥
EFUWNN RN o

[ v

Lsne9aAn AANES uaze s ienAafuTEe WLEswiny

Implementation: L1915

This SCOC is mandatory and complied with the international practices. Suppliers shall conduct the business in all of their
activities to operate in full compliance with all applicable laws, regulations and business ethics and also respect human
rights in according to the International Bill on Human Rights and the principles concerning fundamental rights set out in
Declaration on Fundamental Principles and Right at Work of the International Labor Organization. In addition, Thaioil Group
also encourages Suppliers to establish their own supplier code of conduct for their suppliers to enhance the operation of
their supply chain management and sustainable procurement.
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Thaioil Group understand that some Suppliers have their own compliance and sustainability policies and processes, which
can be regarded as equivalent or are ever more comprehensive than Thaioil Group’s SCOC. In such a situation Thaioil Group
may, after the verification of the suppliers’ own policies and processes, agree that the supplier shall comply with those
equivalent rules. A breach of these equivalent rules would be construed as a breach of Thaioil Group’ SCOC.

1Y =

nawlnzeesdidladngfenafinleuauwaznszuounisfuRnuderinuauaranuieEuaedving IunaunTense AN

%

11NN31 SCOC 2aeng eeasd lunsdliduil ndsarnaaaeuulauiauaznszuaunisresqAudn gAnsesdifmnn

wltunsuaznszuaun s uFnudenuauazangsduzewing waznsasidauaz dfimmuneduiunisazidia SCOC

w03ngu Ineeasaituiu

Revision 4 Page 2 of 12



SUSTAINABLE CODE OF CONDUCT FOR SUPPLIERS OF THAIOIL GROUP

~ Tharod wuIneljiRadreasdiuaasgangulnaanss

In accordance with the Thaioil Group Sustainability Management policy and Sustainable Procurement Policy, Thaioil Group
will pursue collaborative actions through SCOC and Supplier ESG Program with Suppliers who are the key to success in
delivering sustainable development capabilities alongside Thaioil Group. Therefore, this SCOC are covered three
dimensions: Environmental, Social, and Governance whilst contributing to the realization of Sustainable Development Goals

as follows:
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1. ENVIRIONMENT: fuReuandas

1.1 Environmental Management: n’msu?men’msﬁ'mﬂ'ﬁ?ﬂlaLtqmﬁ"au

Suppliers shall manage environmental aspects in a systematic manner to comply with all applicable environmental laws,
regulations, and standards. Suppliers shall perform continuous performance improvement towards environmental
challenges and undertake initiatives to enhance greater environmental responsibility which is a precondition for the survival
and prosperity of humans and other living beings. Suppliers shall manage the relevance and feasibility of environmental
strategies such as life cycle analysis, environmental impact assessment and eco-efficiency. Suppliers shall promote
environmental principles with their suppliers and other stakeholders in the supply chain, encourage a precautionary
approach, environmental responsibility, environment risk management, and ensure the operation in accordance with the
“polluter pays” principle.
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1.2 Sustainable Resource Efficiency: 19 ldnswennsasnadilsz@nsnn
Suppliers shall ensure efficient resources management which includes the efficient use of energy and water consumption,
and the reduction of environmental pollution. Suppliers shall strive to promote the efficient use of raw materials (reuse,

recycling, circular economy, life cycle approach) and reduce the impact of their activities and products on the environment.
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1.3 Biodiversity, Deforestation or Land Conservation: AMNUAINUAILNNTINN N15AR LIVINanat ﬂ?@ﬂ’]iﬂg%’nﬁ
nAu
Suppliers shall collaborate, aim to protect, and value the biodiversity, ecosystem services, avoid gross deforestation, and

sustainably use of the land and natural resources, including promote environmentally sound urban and rural development.

AAdasliatNdnRauariaNgeiulunisndas ayinda NI NIAIENIEININLAZNNIAANIINNTTLLITA N7 AR
Fuldlunuiniy sounsnislduselamiannnauuazninenssssngnm i duldaenalilss&ninnw niauridaasunisimun

A dl a 1 Aal %
LN‘NLL@Z‘QN%N%LﬂuNM?M@@\TLL’J@Z\]@N

1.4 Pollution Prevention and Waste Management: NMTUBINUNANHUALNIFAANTURURE

Suppliers shall identify, separate, and manage solid waste, chemicals, and hazard materials along with monitoring,
controlling, and water treatment from production process and related process before being released into the external
environment to ensure safe handling, movement, storage, and disposal. In addition, Suppliers shall prevent pollution
emissions to air and discharges to water, waste management, from the use and disposal of toxic and hazardous chemicals
and pesticides, and manage other forms of pollution such as noise, odor, vibration, electromagnetic emissions, radiation,
and viral or bacterial pollution as generated or received as a part of business operation in line with the applicable laws and
regulations as well as initiate monitoring and control measures consistent with Thai Oil Zero Landfill Aspiration.
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#8MARRIAL Thai Oil Zero Landfill Aspiration

1.5 Greenhouse Gas Reduction and Climate Change Mitigation:
nsaANNEIFaUNsEANLAENITARRANSENLLNAAINNIsIdRaULLRIN NN R A
Suppliers shall mitigate, in collaboration with their suppliers, the adverse climate change impacts of direct and indirect

greenhouse gas emissions in order to reduce the greenhouse gas emission of its own operation and its supply chain, as
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well as consider aiming for carbon neutrality through participating in appropriate program with either Thaioil Group or other
organizations. Suppliers should consider calculating carbon footprint (not just carbon emissions) associated with their
products or services.
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2. SOCIAL: ANUAIAN
2.1 Human Rights: RNy 1T

® Non-Discrimination: n15iUj)iiRag1avinia
Suppliers shall respect the differences or diversity among employees and workforces in the workplace and equally treat all
employees and workforces without unfairly benefiting or depriving employees and workforces based on their race,
nationality, skin color, ancestry, religion, social status, marital status, gender, age, sexual orientation, disability, political
beliefs. Supplier shall not discriminate in any manner.
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® Anti-Harassment: N9ABATUNNITRNALLARA
Suppliers shall oppose to harassment and threat in any forms within the organization that covers both sexual and non-sexual
unwelcome conduct or behavior that creates hostile work environment. Sexual harassment relates to gender and sexual
orientation and non-sexual harassment associates with personal characteristics or situations, such as race, religion, age,
ethnicity, intelligence, disability, physical stature, etc.
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® Child Labor: WS341ULAN
Suppliers shall not engage and employ under-aged or involuntary labor of any form. Young workers or workers aged under

18 years old must also be barred from performing night work or hazardous work.

iy 5% A s ] - = o % @ s ' N o
@Jﬁ']W@Qimqu\jLLfl‘\?\‘lqumﬂqﬂqﬁnﬂquLﬂmeﬂ ﬁlﬁMWﬂgMﬁJ'}ﬂﬂ’]Mum LL@zVLﬁJEL‘I/TLLﬁ\N’]uLﬁﬂﬁi’ﬂﬂ_qlﬂﬂ@’af]ﬂqﬁnﬂq"] 18 g V]'N']uslul.r.)@']

o

= = A aa o
NANAY Miﬂiu@ﬂ"]uw N ﬂ']‘_‘fmzl,ﬂu’ﬂumﬁm]ﬂ

® Forced Labor: WS49TULI9AU
Suppliers shall not employ forced or unwilling labor in any form including forced labor, bonded or indentured labor, any work
people are forced to do against their will under threat of punishment.
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® Freedom of Association: L&5NIWIUNFTAINTIURNIAN AUNIW AUNUS
Suppliers shall acknowledge the rights of their employees to freedom of association and collective bargaining.
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® Working Conditions: Waulan19vinanu
Suppliers shall conform to all applicable local laws and regulations regarding working conditions, including working hours,

remuneration and lay-off practices.
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® \Wages and Benefits: ANUATAIRANNG
Suppliers shall comply with labor law on wages, compensation, and various forms of benefits, and shall not deduct wages

under any circumstances unless otherwise exempted by law.

Revision 4 Page 6 of 12



SUSTAINABLE CODE OF CONDUCT FOR SUPPLIERS OF THAIOIL GROUP

~ Tharod wuIneljiRadreasdiuaasgangulnaanss

Y Y 1 1 % 1 1 -ﬂl v o 1 o ' % o [
AATIABAIRNELATIIN ATABLILNY LL@ZN@ﬂi%TE‘HuﬂlugﬂLL‘].ILI[?]’]\?“'] mﬁ@mm@mnungummwmu wazazldnAdneniinauladn

= v ' v ¥
nsadla) uwsnguunasniiuld

® Employment Creation and Skill Development: NNTRSIUATW AU NEE
Suppliers shall promote and support activities encouraging the development of skills and knowledge and abilities for
employees and operators by career development planning, existing knowledge and abilities review, training or providing

opportunities to learn new things to enhance readiness of employees and operators for efficient and effective operations.
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2.2 Occupational Health and Safety: 2T uUNaLazANNlRans

® Safety and Working Environment: ANNUaannauazdnInLInfaN lwA15YINY
Suppliers shall implement occupational health and safety policy with the aim of creating an injury-free work environment and
preventing the occurrence of occupationaliliness. Suppliers are expected to manage occupational health hazard according
to management hierarchy and to provide appropriate personal protective equipment to all workers. Workers shall not be
disciplined for raising safety concerns.
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® Emergency Prevention, Preparedness, and Response: N15Ua4nu HSENAY WASABLAUBIRNISANLAY
Suppliers shall anticipate, identify, and assess emergency situations and events and minimize their impact by implementing
emergency plans and response procedures.
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2.3 Community Involvement and Development: N1SWAILIULAENAIUSINAUTNTY

Suppliers shall establish and maintain effective engagement activities with communities to secure channels for
communication and concerns as well as to strengthen relationships with communities they operate in. Furthermore, Suppliers
shall support various activities that promotes development of skills, knowledge, and abilities for the people of surrounding
communities, to achieve sustainable growth together. Suppliers must encourage members of the surrounding community to
build skills so that they can create income-generating jobs, and provide knowledge and understanding about the health

care of community members.
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3. GOVERNANCE: pNUAS8I8556N19E9NA

3.1 Regulatory Compliance: mMsuiimautatianu

Suppliers shall conduct their business in full compliance with international, national and local laws and regulations applicable
to their business operations, including having all the necessary permits in place.
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3.2 Anti-Corruption & Bribery: NSARANUNITYATH UWASNITARRULY

Thaioil Group has a “zero tolerance” policy and does not accept any type of corruption practices including extortion, fraud
or bribery, at a minimum of Suppliers or its third parties. Any Suppliers who participate in payment or receives bribes or
kickbacks will be immediately terminated. A kickback or bribe includes any item intended to improperly obtain favorable

treatment. Thai Oil Group will not be responsible for any consequences of contract termination from such misconduct.
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3.3 Anti-competitiveness : NM19AAATUNITUAITUNIINITAN

Suppliers shall under no circumstances cause or be part of any breach of laws, rules, general or special competition
regulations, such as illegal cooperation on pricing, illegal market sharing or any other behavior that is in breach of applicable
laws. In addition, suppliers shall support and promote fair competition throughout the supply chain such as support of anti-
trust, anti-dumping and have no relevance in taking inappropriate advantage of social conditions such as poverty or market
and financial conditions, to gain an unfair competitive advantage.
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3.4 Gifts: 91998

Suppliers shall understand that Thaioil Group employees do not give or accept any gift or favor that could compromise
decision making or gain an unfair advantage. Other than modest gifts given or received in the normal course of business or
as part of the cultural reason, neither Suppliers nor its third-party may give gifts to, or receive gifts from Thaioil Group.
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3.5 Conflict of Interest: navselatunudan
Suppliers are expected to disclose to Thai Oil Group any situation that may appear as a conflict of interest and inform Thaioil

Group if any Thaioil Group employee may have an interest in any kind in the Supplier’s business with relevant evidence.
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3.6 Confidentiality of Information: NN95NEHIANAL
Suppliers shall have a process in place to protect all confidential information provided by Thaioil Group.
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3.7 Disclosure: nsiilatnaiaya
Suppliers shall keep accurate records and disclose information regarding their business, environmental and social activities,

structure, and performance in accordance with applicable laws and regulations.
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3.8 Respect for Intellectual Property Rights: m‘a‘m’]iw"luaﬂ'ﬁﬂwﬂ%ymu’]

Suppliers shall not engage in activities violating property rights, including misuse of a dominant position, counterfeiting,
piracy, and abusive intellectual property litigation practices by enhancing awareness among employees of the organization.
Furthermore, Suppliers shall abide by the intellectual property rights of others and shall legally request consent from the
owners the intellectual property before utilizing. Suppliers shall not involve in any activities infringing the intellectual property

rights of others.
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3.9 Customer Issues: ﬂmmﬁ’mmﬁmﬁuﬁugnﬁﬁ

® (Customer Data Protection and Privacy: msé’umm“ﬁ'ﬂgagnﬁ"lLmewL‘*ﬂudquﬁq
Suppliers shall provide customer data protection and privacy to safeguard customers rights of privacy by complying with
the laws, policies, regulations, requirements, and practices on the protection of Personal Data for customers and other
relevant persons.
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® Protecting Customers’ Health and Safety: ulaiunasmugunInuazanulaaniauaignan
Suppliers shall ensure that goods or services shall not impact customers’ health and safety, including avoiding the supply
of goods or services infringing any intellectual properties whether in the process of consumption, use, storage, maintenance,

repair, and return.

Y v

! > o i a Y A a ' ' o Y D) o A P
ArBaInsagey lulad AuAvatsnsar lddaansenusiaguninuazmnulasaftaegnan wazavseananiaeenisld
AuAnvizetTnisnazifiasenine@dunailyanTunssusunisuan@uAiuazidnig nsld nednin nnstingedinm nnsdesuay

=2 ) A
TANDINITAIAU

® Education and Awareness: N58519AINS AT LA
Suppliers shall contribute to the education of customers by providing accurate, health and safety related information
including environmental impacts, e.g., by providing labelling, instructions, user manuals, and other public relations.
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® Customer Service, Support and Complaint and Dispute Resolution: n’liu?n’lignﬁ"l nﬂiﬂﬁuﬂ‘quuaznﬁi
FR9l38ULAZNNFI2IUTaRNIN
Suppliers shall offer adequate customer service, support, and complaint mechanisms, including proper installation,
warranties and guarantees, and technical support regarding use, as well as making provisions for return, repair and
maintenance. Make use of alternative dispute resolution, conflict resolution and redress procedures that are based on
national or international standards, ensure customer’s safety, are free of charge or are at minimal cost to customers.
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Supplier Acknowledgement and Confirmation

of Sustainable Code of Conduct for Suppliers of Thaioil Group

By signing this document, | hereby confirm that | have read the Sustainable Code of Conduct for Suppliers of Thaioil Group
(SCOC) carefully before signing and agree that the company | represent fulfills all the requirements in the SCOC.

| declare that it is acquainted with and has knowledge of SCOC which has been duly provided to my company as concerned.
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Name of Supplier/ TaLFHNAA :

Address/ Nias] :

U

Name of the Authorized Person (s)/ %B:Jﬁﬁﬁu’wmmu :

Position/A1L11e911 :

%

Company Seal (if any)/ A311sziuLFEm (818) :

Signature/ AU

Date/ JUNaIUIN :

UNELUB/ Remark:

Sustainable Code of Conduct for Suppliers of Thaioil and Subsidiaries (SCOC) shall be signed by the authorized person with company stamp (if any) according
to the company affidavits certificate issued by Department of Business Development, Ministry of Commerce or the related government authority in your country.
L'aﬂ'Aﬁ?Lmeaﬂf]ﬂﬁfafjwffqﬁwm@'ﬁﬁnq’ui‘wa@@mf(SCOC) afusesasunlngdianunanssinnisunuiiiyarausslssiunsdAyaesiifiyans (G13)
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